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46. Measurement:
Percent Trouble Reports Within 30 Days (I-3D) ofInstallation
Definition:

Percent ofN, T, and C orders by circuit that receive a network customer trouble
report within 30 calendar days of service order completion.

Exclusions:
• UNE and Interconnection Trunks.

• Orders that are not N, T, or C.

• Trouble report received on the due date before service order completion.

• Trouble reports that are coded to Customer Premise Equipment (CPE),
Interexchange Carrier/Competitive Access Provider. and Informational

Business Rules:
A trouble report is counted ifit is flagged in WFA (Work Force Administration) as
a trouble report that had a service order completion within 30 days. It cannot be a
repeat report and must be a measured report. The order flagged against must be an
addition in order for the trouble report to be counted. Specials are selected based on
a specific service code off of the circuit IO.

The denominator for this measure is the total count of orders by circuit posted
within the reporting month. However, the denominator will at a minimum equal the
numerator. The numerator is the number of trouble reports received on or within 30
days after service order completion and closed within the reporting month.

Levels ofDisaggregation:

• GS9graj:tRie.Gcographic f'er State /'.greemeRta(Sce Appendix Four)
• Resold Specials

- DOS
- OSI
- OS3
- Voice Grade Private Line (VOPL)
- ISDNBRI
- ISONPRI
- Any other services available for resale

• UNE Loop and Port
- ISONBRI
- ISDN PRI
-- Other combinations
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Calculation: Report Structure:
[# of circuits that receive a network Reported for CLEC all CLECs,
customer trouble report Q!l..QLwithin Ameritech, and Arneritech Affiliate.
30 calendar days after '*-service order
completion (excluding trouble reports
received on the due date) : total
circuits installed] • 100

Measurement Type:
_..

. ..

j";."" I 1\,dl
,

1 'I ~'.i:.
"" •.. ~- . --_._-- 1.1"~ It'~.-'c\!I".00 .-!.v I
U~T..L_..__IUgJ,l._llig!L .A1sd Hiell IliMh
XW: l ___--ul~h-lIJgh .. ;\kd Ilieh Ili""

Benchmark:
. ..., .

.'~ .

Parity with Ameritech Retail.
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47. Measurement:
Percent Ameritech Missed Due Dates Due To Lack OfFacilities
Definition:

Percentage ofN. T. and C orders by circuit with missed committed due dates due to
lack of facilities.

Exclusions:
• ONE and Interconnection Trunks.
• Orders that are not N, T, or C.

Business Rules:
Includes orders with a completion date that is greater than the due date based on an
Ameritech missed reason code for lack of facilities. This measurement is reported at
a circuit level for all specials. Count any unsolicited FOC which modifies the due
date as a missed due date.

Levels of Disaggregation:
• Gesl:;;fliJ3liia,Geographic fI@F State A,gf@@FReats(See Appendix Four)
• Resold Specials

- DDS
- DSI
- DS3
- Voice Grade Private Line (VGPL)
- ISDN BRI
- ISDNPRI
- Any other services available for resale

• ONE Loop and Port
- ISDN BRI
- ISDNPRI
-- Other combinations

NOTE: Above disaggregations also reported for> 30 calendar days & > 90
calendar days. '

Calculation: Report Structure:
(# of circuits with missed committed Reported for CLEC. all CLECs,
due dates due to lack of facilities .;- Amerit~ch, and Ameritech Affiliate.
total circuits installed)· 100

Measurement Type:

...... !J ... Li\ ,\II 011 WI
tjl,.T.I .__ ._J-.J~~~ J-_tl\~7C.~~h1L .L~~?-~_,~_J(l\\

"..LL~l~_.:t_.__ l\'Ol1\,.' \~tlnt: None ,\'0 11 l' NOIlr..'

Benchmark:
Parity with Ameritech Retail.
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48. Measurement:
Average Delay Days for Missed Due Dates Due to Lack OfFacilities
Definition: .. " ... .,..

Average calendar days from due date to completion date on company missed
circuits due to lack of facilities.

Exclusions: -

• UNE and Interconnection Trunks.

• Orders that are not N, T, or C. ,

Business Rules:
Includes orders missed due to lack of facilities that are selected based on the missed
reason code. The source is WFA (Work Force Administration) and is at an item or
circuit level. UNEs are selected based on a specific service code off of the circuit
!D.

Levels of Disaggregation: - "

• QeegFQfJRie~Geographic fieF State Agf8eFaSRts(See Appendix Four)
• Resold Specials

- DDS
- DSI
- DS3
- Voice Grade Private Line (VGPL)
- ISDN BRI
- ISDN PRJ
- Any other services available for resale

• UNE Loop and Port
- ISDNBRI
- ISDN PRJ
-- Other combinations

Calculation: . ""ReporfSfrudure: .
L(Completion date - Committed Reported for CLEC. all CLECs,
circuit due date) ... (Total completed Ameritech, and Ameritech Affiliate..
circuits with Ameritech caused
missed due dates due to lack of
facilities)

Measurement Type:
Tier 1 - None
Tier 2 - None

Benchmark:
Parity with Ameritech Retail.
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49. Measurement:
Average Delay Days For Ameritech Caused Missed Due Dates

Definition:
Average calendar days from due date to completion date on company missed
circuits.

Exclusions:
• lINE and Interconnection Trunks.

• Orders that are not N, T, or C.

Business Rules:
The calculation is the difference in calendar days between the completion date and
the due date. The source is WFA (Work Force Administration) and is at an item or
circuit level. Specials are selected based on a specific service code off of the circuit
!D.

Levels of Disaggregation:

• Ge8gf8phiQ,Geographic fltn State AgFee~@Rts(Sce Appendix Four)

• Resold Specials ,

- DDS
- DSI ,

- DS3 ,

- Voice Grade Private Line (VGPL)
- ISDNBRJ
- ISDN PRJ
- Any other services available for resale

• lINE Loop and Port
- ISDNBRJ
- ISDN PRJ
-- Other combinations

Calculation: Report Structure:
E(Completion date - committed Reported for CLEC, all CLECs,
circuit due date) .;- (Total completed Ameritech, and Ameritech Affiliate.
circuits with a Ameritech caused
missed due date)

Measurement Type:
, . .. , \ L.,' '!:'T1
, . , ,

II. ,~ MI 011 WI..,-- -~' ,_...."......~.,.,......,=~.,.._'7::.~--.. -_. -.~':':c-:::-_'''''-~'~,,:"~~-'''':,'--'

I kr I 'vied ~kd ~kd ~kd "led
. -~-"--''C'."'-'-'-'-:-''''-':'---...:::-_=-_=~:::--.--~·7··":_""".~~-::---·:·~_-.-'..

ri~'I'_.~ ..-.--c---- _~. (11W "Ce,. ~,(_Hl~'-.-,~!lll::_.....,_~ l ~.'J.~ ~_~~Y

Benchmark:
Parity with Ameritech Retail.
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50. Measurement:
Percent Ameritech Caused Missed Due Dates> 30 days
Definition: . " .....

Percentage of circuits where installation was completed greater than 30 days
following the due date.

Exclusions:
• CLEC caused misses.
• UNE and Interconnection Trunks.
• Orders that are not N, T, or C.

Business Rules:
This includes items completed after the Due Date, due to an Ameritech reason. This
measurement is reported at a circuit level for all Specials.

Levels of Disaggregation:

• GBegf8~hie.Gt:ographic J30r ~tatB A.gfeBIfl8R4£l(See Appendix Four)
• Resold Specials

- DDS
- DSI
- DS3
- Voice Grade Private Line (VGPL)
- ISDNBRI
- ISDNPRI
- Any other services available for resale

• UNE Loop and Port
- ISDNBRI
- ISDN PRI
-- Other combinations

Calculation:
(# of circuits completed greater than
30 days following the due date + total
installed circuits) 0 100

Measurement Type:
I 'j " j I l",

i_" "PI' .'

Report Structure:
Reported for CLEC, all CLECs,
Ameritech, and Ameritech Affiliate.

"j.,f' f __ ,_",.~_-l.~ I~L. __J~l_"L _ ~·kli J-,!!,~_I.~~
.ljt'c.! _.. ' 1_\ l.']L.J).~~I).i; __ None :"\011(' Nllll~

Benchmark:
Parity with Ameritech Retail.
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Maintenance
No Cham!e Measurement Tvoe Undated Per MI Remedv Plan Ruline

52. Measurement:
Mean Time To Restore
Definition:

Average duration of network customer trouble reports from the receipt of the
customer trouble report to the time the trouble report is cleared.

Exclusions:
• UNE and Interconnection Trunk.

• No Access Time.

• Delayed Maintenance Time.

Business Rules:
The start time is when the customer report is received and the stop time is when the
report is closed in WFA. Specials are selected based on a specific service code off
of the circuit ID.

Levels ofDisaggregation:

• GeegFB~Rie.Geographic fer £tate AgF8@RlefNs(See Appendix Four)

• Resold Specials
- DDS
- DSI
- DS3
- Voice Orade Private Line (VOPL)
- ISDNBRJ
- ISDN PRJ

,

- Any other services available for resale

• UNE Loop and Port ,

- (SDNBRJ
- ISDN PRJ
-- Other combinations

Calculation: Report Structure:
L[(Date and time trouble report is Reported for CLEC, all CLECs,

cleared) - (date and time trouble Ameritech, and Ameritech Affiliate.

report is received)] -;- total network
customer trouble reports

Measurement Type:
'1: .!.

, II;,!....

-,",-- ... ......- II .._1.1". __..lli~~lli.L_ill
lit'xL_._. .11 iCdl ..JlicLL i\lcd Ili~1i Ilioll

~--- .nexl..____.. Un"b. _.Jh:IJ...\ k,l __.l.Us-.lJ.~b
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Parity with Ameritech Retail.
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No Chanlle Measurement TVDe Undated Per MI Remedv Plan Ruline..-

53. Measurement:
Percent Repeat Reports
Definition:

Percentage of network customer trouble reports received within 30 calendar days of
a previous customer report.

Exclusions:
..

UNE and Interconnection Trunk

Business Rules:
.. -

Includes customer trouble reports received within 30 calendar days ofan original
customer report. When the second report is received in 30 days, the original report
is marked as an Original of a Repeat, and the second report is marked as a Repeat.
If a third report is received within 30 days, the second report is marked as an
Original of a Repeat as well as being a Repeat, and the third report is marked as a
Repeat. In this case there would be two repeat reports. Ifeither the original or the
second report within 30 days is a measured report, then the second report counts as
a Repeat report.

Levels of Disaggregation:
.0." ."

• GeagF8f'Aie,Gcographic fleF State AgFe8lTleRts(Sce Appendix Four)
• Resold Specials

- DDS
- OSI
- OS3
- Voice Grade Private Line (VGPL)
- ISONBRJ
- ISDN PRI
- Any other services available for resale

• UNE Loop and Port
- ISDNBRI
- ISDNPRI
-- Other combinations

Calculation:
...

Report Structure:
(# of network customer trouble Reported for CLEC, all CLECs,
reports received within 30 calendar Arneriteeh, and Arneritech Affiliate.
days of a previous customer trouble
report .;- total network customer
trouble reports) • /00
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Measurement Type:
,-, _r Ili!h -
r!,1' ~ Ili,..:h

..".- ..~-_.. - It I~ \11 olt....-1Y!-._." ._-
__lJigll::.ll i~hTj!,,~l ___ Ihuh 11i\!h ,led

rj~l't-
.

lIiell Il1gl1 ,kd TIi~h-lli\!h-. ,., .._-' -- ... -

Benchmark: - -- ., --

Parity with Ameritech Retail.
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54. Measurement:
Failure Frequency

Definition:
The number of network customer lrouble reports within a calendar month per 100
circuits.

Exclusions:
', .•. " - - .- .' ,"

UNE and Interconnection Trunks.

Business Rules:
CLEC and Ameritech repair reports are entered into and tracked via WFA.
Measured reports are counted in the month they close.

Levels of Disaggregation:
-

• GaeI5fUflh;e.Geographic flar Stale Agnemeftt<;(See Appendix Four)

• Resold Specials
- DOS
- OS]
- OS3
- Voice Grade Private Line (VOPL)
- ISONBRI
- ISONPRl
- Any other services available for resale ,

• UNE Loop and Port
- ISDN BRl
- ISDN PRJ
-- Other combinations

Calculation: Report Structure:
[tit of network trouble reports -;- Reported for CLEC, all CLECs,
{Total in service circuitst-;- 100)} Ameritech, and Ameritech Affiliate.

Measurement Type: .

Tier I - J.,ew.None
Tier 2 - None

Benchmark:
Parity with Ameritech Retail.
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A d N M\.lZreec ~ 'ljew fteasurment

54.1. Measurement:
Trouble Report Rate net ofinstallation and repeat Reports

Definition:
The number of customer trouble reports exclusive of installation and repeat reports
within a calendar month per 100 circuits.

Exclusions:
• UNE and Interconnection Trunks
• Trouble reports coded to Customer Premise Equipment. Interexchange

Carrier/Competitive Access Provider. and Informational
• Trouble Reports included in PM 46.
• Customer Trouble Reports included in PM 53.

Business Rules:
CLEC and Ameritech repair reports are entered into and tracked via WFA. Reports
are cOWlted in the month they post.

Lev..l~ of Disaggregation:
• Geographic (See Appcndix Four)

• Resold Specials
- DOS
- OSI
- OS3
- Voice Grade Private Line (VOPL)
- ISONBRI
- ISDN PRI
- Any other services available for resale

• UNE Loop and Port
- ISDNBRI
- ISDN PRI
- Other combinations

Calculation: Renort structure:
.'-""-

reount of trouble reports exclusive of Reported by CLEC. all CLECs and
installation and repeal reports .;- Ameritech.
(Total in-service circuits .;- IDOll

Measurement Tvpe:
U ,,,! ,

Jl!

!; , ,_ )n

- -,..

-_.,._... II.
"

~'-.-
.HL__ill~I_.~V1

'I'h~x_' _____ L~!\'. I P\\ '\kd 1,0", I ,o~~
-_.-. _._,----- .JJ~~L~~.__.__ ~Ti)IU:"._...1'Ji.)n~:....,. None :\J L1lle NOI!~

Benchmark: - .-
Parity with Ameriteeh Retail.
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UNBUNDLED NETWORK ELEMENTS (UNES)

Provisioning
~

55. Measurement:
Average Installation Interval

Definition:
. . • '-.; '<,. ..0 ..

Average business days from application date to completion date for N, T, and C
orders. The "X" business days is detennined based on quantity ofUNE stand-alone
loops ordered and the associated standard interval.

Exclusions:
.. .. '.'

• Specials and Interconnection Trunks. ,

• Ul>1I; CSIRBeUNE-Ps captured in the POTS or Specials measurements.

• Orders that are not N, T, or C.

• CLEC requested due dates greater than "X" business days as set out below.

• CLEC caused misses.

• Orders where CLECs are charged expedite charges

• Orders included in Measure 55.2

• Service requests involving major projects mutually agreed upon by CLECs and
Ameritech. ~eF Resale ClflQ CPO a fJrejBBt is e8HRea QB > 2aQ lines, tnlRhs,
eiFe~iI6. aa,lieF lelerRa"8 ,,_88F6. For Loops, LNP, LSNP, a project is defined
as > 100 lines, trunks, circuits, and/or telephone numbers.

Business Rules:
The Application Date is the day that Ameritech receives the customer initiated
service request. The Completion Date is the day that Ameritech personnel complete
the service order activity. The base of items is out ofWFA (Work Force
Administration).
If an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval. .

.
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Levels of Disaggreglltion:
,

Gee§l'EIflRie.Geographic rer ~ll*e AgreelHellMSee Appendil\ Four)

• 2 Wire Analog (1-10)

• 2 Wire Analog (11-20)

• 2 Wire Analog (20+)

• 2 Wire Digital ([ -1 0)

• 2 Wire Digital (11-20)

• 2 Wire Digital (20+)
LJ2 Wire 1~1P (l 19)
02 Wire l.}IP (11 29)
02 Wire l.}1P (2IH)

• OS I loop(includes PRJ)

• Switch Ports - Analog Port

• Switch Ports - BRJ Port (I-50)

• Switch Ports - BRI Port (50+)

• Switch Ports - PRJ Port (1-20)

• Switch Ports - PRJ Port (20+)

• OSI Trunk Port (I to 10)

• OS I Trunk Port (II to 20)

• OS 1 Trunk Port (20+)

• Dedicated Transport (OSO, OSI, and DS3) (1 to 10)

• Dedicated Transport (OSO, OSl, and OS3) (II to 20)

• Dedicated Transport (OSO, OSI, and OS3) (20+) and all other types

Calculation: .'Report Structure:
[:l:(Completion Date - Application Reported for CLEC. all CLECs. and

Date)] + (Total items completed) Ameritech Affiliate.

Measurement Type:
..

Tier 1- None
Tier2- None
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Benchmark:
The standard offered interval is defined in business days as follows:
• 2 Wire Analog (1.10) - 3 Days
• 2 Wire Analog (11-20) - 7 Days
• 2 Wire Analog (20+) - 10 Days
• 2 Wire Digital (1-10)-3 Days
• 2 Wire Digital (11-20) -7 Days
• 2 Wire Digital (20+) - 10 Days
02 WiFe IN., (l IQ) J D~'B

02 WiFe IN., (II 20) 7 9~'B

02 Wife IN., (2Q") 10 l}BYB
• OS I loop(includes PRJ) - 3 Days
• Switch Ports - Analog Port - 2 Days
• Switch Ports - BRJ Port (1·50) - 3 Days
• Switch Ports - BRJ Port (50+) - 5 Days
• Switch Ports - PRJ Port (1-20) - 5 Days
• Switch Ports - PRJ Port (20+) - 10 Days
• DSI Trunk Port (I to 10) - 3 Days
• OS I Trunk Port (II to 20) - 5 Days
• OS I Trunk Port (20+) -ICB
• Dedicated Transport (DSO, DSI, and OS3) (I to 10) - 3 Days
• Dedicated Transport (DSO, DSI, and DS3) (II to 20) - 5 Days
• Dedicated Transport (DSO, OSI, and DS3) (20+) and all other types -ICB

IN, MI, OH and WI require a benchmark for an average, IL requires parity.
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No Chan~H~ -- Measurement Tvne Undated Per MI Remedv Plan Ruling

55.1. Measurement:
Average Installation Interval - DSL
Definition:

Average business days from application date to completion date for N, T, and C
orders.

Exclusions: 'c

• Orders that are not N, T, or C.

• CLEC requested due dates greater than the offered interval.
• CLEC caused misses.

• Orders where CLECs are charged expedite charges

Business Rules:
The Application Date is the day that the CLEC authorizes Ameritech to provision
the DSL based on the loop qualification. If the loop qualification determines that
no conditioning is required, Ameritech will initiate the service order when the loop
qualification is returned from Ameritech engineering but the date the order was
received will be the application date. If conditioning is required, Ameritech will
reject the order back to the CLEC and wait for a supplement from the CLEC
notifying Ameritech of the appropriate action to take. If the CLEC supplements the
DSL order, Ameritech will issue the order and the application date will be the date
that Ameritech receives the supplement. The Completion Date is the day that
Ameritech personnel complete the service order activity. The base of items is out of
WFA (Work Force Administration) and it is reported at a circuit level.

If an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval.

Levels of Disaggregation: .,.....

GeagfHfJAis,Geographic "tlF State AgF88m8Rts(See Appendix Four)
Loops requiring conditioning

• Line Sharing
• No Line Sharing
Loops requiring no conditioning

• Line Sharing

• No Line Sharing
Broadband DSL

• Line Sharing

• No Line Sharing

Calculation: Report Structure:
[L;(Completion Date - Application Reported for CLEC, all CLECs,

Date)] .;. (Total items completed) Ameritech, and Ameritech Affiliate.
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Measurement Type:
, . :r ,

I "'-II, ' : \i;.:h
.. --- II. 11\ M\ _. 011 WI

--".'
Til... I IIi"h Ilj,~h ~'kd ~li~h High
._._--_.~- ---

.. JiW:3., "--II,;';i1--1 j i;;\L \'kd llil!h- II iei;-- - .. ;" - . - ._-.' ,-, ..

Benchmark: . I· ...
." , .. -

• Non-Conditioned Loops with no line sharing- 5 Business Days. Critical z-value
applies.

• Conditioned Loops with no line sharing - 10 Business Days. Critical z-value
applies.

• Loops with line sharing - Parity.

• Loops with no line sharing - 5 Business Days. .
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55.2 Measurement:
Average Installation Interval for Loop With LNP
Definition:

Average business days from the receipt of an accurat~ LSR to completion date for
N, T, and C orders excluding customer caused misses' and customer requested due
date greater than "X" business days. The "X" business days is determined based on
quantity of UNE loops ordered and the associated standard interval.

Exclusions:
• Specials and Interconnection Trunks

• I<".I",e.s~m C.R'lBiRQliSRSUNE-P captured in the POTS or Specials
measurements

• 1<".I",e.s Oerders that are not N, T, or C

• Qn.l",e.s Ceustomer requested due dates greater than "X" business days. X is
defined as follows:

Std. Interval "X" Days
Non-CRC Excluding FDT

• Loop with LNP (1-10)- 3 days 4 days

• Loop with LNP (11-20) - 7 days 8 days

• Loop with LNP (21 +) - 10 days 11 days
CRC

• Loop with LNP (1-10) - 5 days 6 days

• Loop with LNP (11-20) - 7 days 8 days

• Loop with LNP (21 +) - 10 days 11 days
FDT---- .~--

• Loop with LNP 11-10) - 5 days 6 days

• Loop with LNP 111-20) - 7 days 8 days

• Loop with LNP (21+)- 10 days 11 days

•
• "".I",e85 Ceustomer caused misses

• NPAC caused delays unless caused by Ameritech

• Orders where CLECs are charged expedite charges

• Service requests/order involving major projects mutually agreed upon by
CLECs and Ameritech. For Loop with LNP, a project is defined as >100 lines,
circuits and/or telephone numbers.
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Business Rules:
The start time is the date of the receipt of an accurate LSR. The Completion Date is
the day that Ameritech personnel complete the service order activity. From an
interval perspective, an LSR received before 3PM is considered to be received on
that day, an LSR received after 3PM is considered to be received the next day. The
base of items is out ofWFA (Work Force Administration) and it is reported at an
order level to account for different measurement standards based on the number of
circuits per order.

If an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval.

For partial LNP conversions that require restructuring of customer account:

• 1-30 TNs: Add one additional day to the FOC interval. The LNP due date
intervals will continue to be three business days and five business days from the
receipt of the FOC depending on whether the NXX has been previously opened
or is new.

• >30 TNs, including entire NXX: The due dates w:e negotiated.

Levels of Disaggregation:
, ..

G8sgF8pRle.Geograohic :fer Siat@ Agf@@Ffl@:Rts(See Aopendix Four)
CHC

• Loop with LNP (1-10) I

• Loop with LNP (11-20)

• Loop with LNP (21 +)
Non CHC Excluding FDT

• Loop with LNP (1-10)

• Loop with LNP (11-20)

• Loop with LNP (21+)
FDT

• Loop with LNP (J-IO)

• Loop with LNP (11-20)

• Loop with LNP (21 +)

Calculation: ." ReporfSfi'ucture:'·"-
[~(completion date - application Reported for CLEC, all CLECs, and

date)] ~ (Total number of orders Ameritech Affiliate.

completed)

Measurement Type:
' .

Tier I -None
Tier2- None

Benchmark: .- -. -- .. ..

Diagnostic
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NoChan.e

55.3 Measurement:
Percent xDSL-Capable Loop Orders Requiring the Removal ofLoad Coils
and or Repeaters.
Definition:

, ...

The percentage of all xDSL-capable loops, greater than 12,000 feet (based on
designed loop makeup infonnation), ordered that require the removal of load coils
or repeaters to provision xDSL services.

,
,

Exclusions:
..' .. -

• Loops under 12,000 feet

• Loops conditioned through the FMOD process

Business Rules:
. '. ---."."" .".'" , .

The percentage of all orders for xDSL-capable loops :where the removal of load
coils or repeaters has been requested by the CLEC.
This PM is measuring loops conditioned based on pre-qualification data rather than
loop conditioning required by the FMOD process, In' other words, loops that are
conditioned through the FMOD process SHOULD NOT be counted in this measure.

Levels of Disaggregation:
. ",.',",.', ..,-','" "'-,

• Loops between 12,000 feet and 17,500 feet

• Loops over 17,500 feet

Calculation: ReportStruCtiJre: ..
[!:fnumber ofxDSL-capable loops Reported for CLEC, Arneritech DSL

requesting the removal ofload coils Affiliate, and all CLECs.

or repeaters] + (Total number of
orders for xDSL-capable loops UNEs
completed) ~ 100

Measurement Type:
Tier I - None
Tier 2 - None

Benchmark:
Diagnostic
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Ao:reed

56. Measurement:
Percent Installations Completed Within "X" DaysCustomer Requested Due
Date

Definition:
.~>~. '. - ' .. ....• .....

Percent installations completed within "X" 11l~8iAess a~'5customer requested due
date when that date is later than or equal to the standard offered interval as defined
in the CLEe manual or, if expedited (accepted or not accepted), the date agreed to
bv Ameritech..

Exclusions:
, ..

• Specials and Interconnection Trunks,

• W>TB CSa*lsUNE-Ps captured in the POTS or Specials measurements.

• Orders that are not N, T, or C.
II CLBC F8t1Wast@Q SHe aates greater titan ··X~' lnisiaes6 aa.,'s as set al:it ia

eeRe8maf.lL

• CLEC caused misses,

• Orders where CLECs are charged expedite charges

• Orders included in Measurement 56.1

• Sep r ia8 reE:lY@st8 iHYelviag majer ~Fe.;eets ffll:lRlaUy agrees YpSR 9)' CbMGS ans
AtT1@FitesR. Fer Resal@ ana CPO Q flrejeet is aaHasa Q6 > 23Q Haes, tF1:H1.JiS,
eiF~HfitS. BRe'er telep1:lsR8 RYHl98FS. fer Lee,s. ~rp, LS~JP, Q flFBj eet is EieHaee
ae > IQQ JiBes. tA:Ul:ltS, eit=e\:Hts; &:HEi/ef telefl'R8n8 BI:lINB8FS.

Business Rules: " ' ,.: .

The Application Date is the day that Ameritech receives the customer initiated
service request. The Completion Date is the day that Ameritech personnel complete
the service order activity. The base of items is out ofWFA (Work Force
Administration),
If an order is completed on a Saturday, Sunday, or Holiday, Ameritech will include
that day in the calculation of interval.
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Levels ofDisaggregation:
• Geegr9i3Ria.Geographic ft@r StElt@ Pzgf@@!B@rKSCSee Appendix Four)
• 2 Wire Analog

-- (1-10) - 3 Days
-- (11-20) - 7 Days
-- (20+) - 10 Days

• 2 Wire Digital

-- (1-10)-3 Days

-- (11-20) - 7 Days
-- (20+) - 10 Days

LJ2 Vl'iFe 1~IP

(l HI) ~ Daytt
(II 2Q) 7Q~6

(2Q+) 1Q ];lays

• OS I 100p(inc1udes PRJ) - 3 Days

• Switch Ports
- Analog Port - 2 Days
- BRJ Port (I-50) - 3 Days
- BRJ Port (50+) - 5 Days
- PRJ Port (1-20) - 5 Days
- PRJ Port (20+) - 10 Days

• DSI Trunk Port
-- (lto 10) - 3 Days

-- (l1 to 20) - 5 Days
-- (20+) -ICB

• Dedicated Transport (DSO, DS1, and DS3)
-- (Ito 10) - 3 Days
-- (11 to 20) - 5 Days
-- (20+) and all other types - ICB

• DSL with no Line Sharing
- Non Conditioned - 5 Days
- Conditioned - 10 Days

• DSL with Line Sharing Parity with ASI

• UNE Loop Projects (Service requests/orders with >100 lines, circuits andlor
telephone numbers. or mutually agreed to) all orders included in the Projects
dissaggregation are excluded from any other dissaggregation

Calculation: Report Structure:
(# of items installed within~ Report~d for CLEC, all CLECs, and
'e"SiABSS Qa~'sthe C\lStomer requested Arneritech Affiliate.
due date'" total items)' 100
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Measurement Type:
rial Ifi.d4
I:!r .: ! li;/1

____ . It_X~L__J\:!L ..._Q!.!-ill
ffid~ITleh \k:J-:Jn~I\__ fi[gj!
lIiuh IIkh McdHiuh Illgh

Benchmark:
95% within "X" days - IN, MI, OH, WI; IL requires parity,
• 2 Wire Analog

_. (1-10)-3 Days
-- (11-20)-7 Days
.- (20+) -10 Days

• 2 Wire Digital
-- (1-10)-3 Days
•• (11-20) -7 Days
-- (20+) - 10 Days

[J2 Xl/ira l~JP

(1 lQ) ~ Qays

(II 2Q~ 7Q~'s

(2Q"~ IQ Q~'s

• DS I loop(includes PRJ) - 3 Days
• Switch Ports

- Analog Port - 2 Days
- BRJ Port (I-50) - 3 Days
- BRJ Port (50+) - 5 Days
- PRJ Port (1-20) - 5 Days '
- PRJ Port (20+) - 10 Days

• DS I Trunk Port
_. (I to 10) - 3 Days
•• (11 to 20) - 5 Days
-- (20+) - ICB

• Dedicated Transport (DSO, DS I, and DS3)
-- (I to 10) - 3 Days
-- (II t020)-5 Days
-- (20+) and all other types - ICB

• DSL with no Line Sharing
- Non Conditioned - 5 Days
- Conditioned - 10 Days

• DSL with Line Sharing Parity with ASl
• VNE Loop Projects - As negotiatedliCB
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A reed New M mentg - easure

56.1 Measurement
Percent Installations Completed Within the Customer Requested Due Date for Loop With
LNP

Definition:
Percent installations completed within the customer requested due date when that
date is greater than or equal to the standard offered interval as defined in the CLEC
manual or, if expedited (accepted or not accepted>' the date agreed to by SWBT

Exclusions:
..

0 Specials and Interconnection Trunks.
0 UNE-P captured in the POTS or Specials measurements.
0 Orders that are not N, T, or C-
o Customer caused misses,
0 NPAC caused delays unless caused by SWBT,

Business Rules:
.

The start time is the date of the receipt of an accurate,LSR, The Completion Date is
the day that SWBT personnel complete the service order activity, Ifthe CLEC
submits the LSR prior to 3:00 p.m. the CLEC may request a 3 day interval. If the
LSR is submitted after 3:00 p,m. the CLEC can request a 4 day intervaL The base of
items is out ofWFA (Work Force Administration) and it is reported at an order
level to account for different measurement standards based on the number of
circuits per order.

,

For partial LNP conversions that require restructuring of customer account:
0 1-30 TNs: Add one additional day to the FOC intervaL The LNP dye date

intervals will continue to be three busincss days and five business days from the
reccipt of the FOC depending on whethcr the NXX has been previQusly opencd
or is new.

• >30 TNs, including entire NXX: The due dates are negotiated.
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Levels of ni 'dnnrelJation:

• Aggregate

• Loop with LNP (1-\0)

• Loop with LNP (I 1-20)

• Loop with LNP (>202

• CHC - Diagnostic

• Loop with LNP (1-101

• Loop with LNP (11-202

• Loop with LNP (>20)

• FDT - Diagnostic

• Loop with LNP (I ·\01

• Loop with LNP (11-201

• Loop with LNP (>202

• Projects

• Loop with LNP (Service request/order with>100 lines. circuits andlor
telephone numbers. or mutually agreed t02 - all service requests/orders
included in Projects disaggregation are excluded from any other
disaggregation.

Calculation; . ReDort IiOlfrucilire:
Count ofN, T. C orders installed Reported for CLEC and all CLECs.
within customer requested due date-+-
total N. T, C orders excluding those
requested earlier than the standard
offered intervall * 100

Measurement Type:
. _'. "•• c •

../j}_r_ l. _ !#ut;

! : ,'j '. _,'. !).JJ.'
, -'----- -" , ,,,,,,__1L_ t~",,,~IL.,.,...!l!..I_WI

I i,x.! .."~,,J,I i"IL_IJl0L }j,,:,1 Iliell I Ii ~il
:jl"',:L,__ LJj~I! .,..,LIi"t, .\t~d Ilioll 11 i;;h

Benchmark:
95% within the customer requested due date for Aggregate and Projects only. clIe
and FDT are provided on a diagnostic basis and are not subject to damages or
assessments,
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Measurement #57 has been renumbered to Measurement 1.1
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58. Measurement:
Percent Ameritech Caused Missed Due Dates

Definition:
Percentage of items where installations are not completed by the negotiated due
date.

Exclusions: " , ' '.

• Specials and Interconnection Trunks.

• UJ>lg CeffllJeUNE-Ps captured in the POTS or Specials measurements.

• Orders that are not N, T, or C,

• CLEC caused misses

• Orders included in CLEC Will - FMOD Missed Due Dales

Business Rules:
This includes items completed after the Due Date, due to an Ameritech reason. This
measurement is reported at a circuit level for all UNEs. Count any unsolicited FOe
which modifies the due date as a missed due date.

The number of items on orders cancelled after an Arneritech-caused missed due date
is included in both the numerator and denominator
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Levels ofDisaggregation:
• GeegflillRie,Geograohic lltlf Slate AgreeERellls(See Appendix Four)

• 8.0dS Loops
-- With Test Access

-- Without Test Access
~ 5.9 Em Leeps

',vitk T@st ABsess
\VitBS\H: Test Assess

• BRI Loop With Test Access

• ISDN SRI Port

• DSI Loop

-- With Test Access

• Dedicated Transport

-- DSI
.- DS3

• Subtending Channel
-- 23B

-- lD

• Analog Trunk Port

• Subtending Digital Direct Combination Trunks

• Dark Fiber

• DSL Loops
-- Line Sharing
-- No Line Sharing

• Broadband DSL
.- Line Sharing
-- No Line Sharing

Calculation: Report StructUre:
(# ofUNEs with missed due dates Reported for CLEC, all CLECs,
and the number of UNEs canceled Ameritech, and Ameritech Affiliate.
after the due date as result of an
Ameritech cause ~ total items
installed and total items canceled as
result of an Ameritech cause) "lOa

Measurement Type:
I i r

, Ili.- "
I:.>, ' 'i.--";

._-- - lL 11\ ~IL"Jl!L\V1

Tiel' J Hid; Hj"1l ,\kd HHI I[j"h
----_::"':..-.~._c:::_=-_~~:::':.~~~~___._ _'. ~,~~

-- "---
Jic.:) Hiuh II idl ~lcd Iligh lli,~h

-
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POTS (ResIBus and FW)
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Benchmark:
Parity:

• 8.0 dB Loops
-- With Test Access
-- Without Test Access
NOTE: The Ameritech comparable to the 8dB loop with test access is the basic

2-wire POTS loop. Acceptable dB level varies by state
o§.Q aB beefJs VgPL

V.litk Test Assess
'.Vitfia\:lt Test Assess

• BRI Loop With Test Access
• ISDN BRI Port
• DSI Loop

-- With Test Access
• Dedicated Transport

-- DSI
-- DS3

• Subtending Channel
-- 23B
-- 10

• Analog Trunk Port
• Subtending Digital Direct

Combination Trunks
• Dark Fiber
• DSL Loops

-- Line Sharing
-- No Line Sharing

• Broadband OSL
Line Sharing

-- No Line Sharing
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ISDNBRI
ISDN BRI
OS 1& ISDN PRI

OSI
DS3

DDS
DDS
VGPL

VGPL
OS3

Parity wIAmeritech Affiliate
5% (No critical z-value applies)

Parity wiAmeritech Affiliate
5% (No critical z-value applies)
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